Project data
Design and planning
• Final detailed design of selected option
• Risk assessment and full H&S plan and
documentation
• Full parts and components specification
• Detailed timeline
• Identify and secure all required permissions
• Create a dedicated team for the project
Procurement
• Sourced specialised sockets and switching
• Ensuring cost effective purchasing for the client
• Sourcing and hire of specialist height access
platforms
Implementation
• Testing, inspection and final commissioning
carried out and completed on time
Outcome benefits
• Work completed on time and in budget
• Customer satisfaction

Your next project
We hope that this brief case study has shown
you some of our skills, experience and
client/results focussed approach. As you
approach your next project requiring electrical,
mechanical and related skills and resources we
hope you will consider Freemantle as a key
contractor.
When you involve us you effectively increase
the size of your own workforce as we become a
part of your team. Your objectives become our
objectives and we’ll work with you to make
your project a success.

Case study

To discuss how that might work and the
benefits and advantages we can bring please
contact me, Richard Freemantle, to arrange a
free, no obligation, informal chat where you can
scope out what you need and I can tell you
how we can help. You can reach me on
020 8564 8217 or e-mail me at
richard@freemantle.co.uk
I look forward to hearing from you.
Regards

Richard Freemantle
Richard Freemantle
Managing Director
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Hermès store fit out
Who
Survey

Health & safety

Project
planning &
management

Electrical
installation

Lighting
control systems

Our reputation for high quality work, our
comprehensive range of skills and services, and
our array of Heathrow Airport knowledge and skills
led P&A Shop Fitting to commission us to work on
this prestigious project.

What
We were charged with responsibility for all
electrical and related works: general, emergency,
display and ambient lighting; lighting control
systems; electrical supplies for the HVAC
installation; fire alarm interface; containment; floor
boxes; O&M manuals; completion drawings;
electrical test and inspection; NICEIC certification
and labelling.

Why
This project supported Hermès in expanding their
retail presence and gaining access to the high
value sales opportunities that exist in Europe’s
busiest airport.

Where and when
HVAC power
installation

Fire alarm
interface

These works were carried out in Heathrow
Terminal 5’s airside retail zone during a tweleve
week period. We are particularly adept at working
in areas occupied with other trades within a busy
terminal departure lounge without causing
disruption to those around us and we place
priority on ensuring that our Work Safe Home Safe
approach keeps our workforce and all other users
of the area safe during the works.

The story
To benefit from the retail opportunities presented by
Europe’s busiest airport, luxury goods brand, Hermès,
were to establish a new outlet in Terminal 5 at
Heathrow. We were selected as a key contractor for our
ability to work to specified time frames while delivering
first-class service and high quality work that meets the
most stringent of specifications. In addition to meeting
the needs of Hermès our highly trained staff ensured
that all of Heathrow Airport’s rigorous regulations were
met.
From the substantial electrical supply for HVAC and
alarm systems to the most delicate aspects of the
ambient and display lighting our highly skilled ESR Mod
1 & 2 and IPAF trained electricians worked to the
highest standards. While keeping the job flowing
through all scheduled stages to timely completion, our
team appreciated the needs of this prestigious brand
and worked to ensure all aspects of the works were
completed in a way that would respect and enhance
the brand identity. This comes through quality of
planning, quality of procurement and project
management, and quality of implementation and
inspection - every stage is a significant stage.
Applying our Work Safe Home Safe initiative ensured
that our workforce and all other users of the area could
go about their business in a safe environment.

Electrical
testing

Quality
management

Outcome
This project was completed on time and in budget. The
commissioning client and Heathrow Airport were all satisfied
with the progress of the work, our approach and of course,
the ultimate outcome - a beautiful retail space that is
functional and efficient while presenting a relaxed, premium
shopping environment.

All home safe ■✓ On time ■✓ In budget ■✓ Regulations met ■✓ Satisfied client ■✓
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